




















With its semi-tropical landscape, Flores is reputed to be the most beautiful island
of the archipelago, whereas the picturesque Corvo and the warm hospitality of
the people that call it home will certainly find a place in your heart.

Booking is easy! Use our online booking form or call us direct on...




‘Ercellent holiday —
fabulovs scenery, amazinglv]

gree, biralgongr viens

to die for.. the land
that time forggﬁ X

Mr & Mrs B, Surrey

Flores is an island of incomparable beauty, due to its

different geological structure, jagged terrain and beautiful
flora. Waterfalls plunge down green cliffs into the ocean, the
landscape has deep creases formed by eons of volcanic activity,
and tiny whitewashed villages nestle on the coastal plains.

The western-most village in Europe, Faja Grande, is backed

by a natural bowl with myriad cascades, tropical foliage and
romantic pools. The little capital of Santa Cruz on the east
coast is home to fishermen and boat builders and is a haven for
native birds.

One of the main attractions of Flores is its seven extinct craters.
Once active volcanoes, they are now beautiful mountain lakes.

To the north of Flores, a 6omin boat trip takes you to the
smallest island, Corvo. The picturesque town of Vila Nova with
a population of just 400 is a maze of narrow streets, called
‘canadas’, waiting to be explored. Monte Grosso, the highest
point on the island offers an extraordinary view overlooking the
steep sided crater that formed the island.

Look out for...

Flores takes its name from the miles of
blue hydrangea hedgerows which bloom
between June and September, creating
an explosion of colour.

X @ Vila Nova

Island activities g doCorvo
e Car hire T
e Walking Ponta Joomans il coomn: I
e Fishin Delgada
>Hing °
¢ Diving
® Jeep tours
° Kayaking Morro Alto
e Canyoning 914m X
Faja @ @ Santa Cruz
Grande das Flores
Lajes das
Flores )
12km -

to the outer reaches of the EU, the Islet of Monchique off Flores’ western
coast. Day trips, fishing expeditions and crater lake kayaking are just a few of the
exciting activities now possible.
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AZORES EXPLORER®

Hotel das Flores Argonauta
Twin/Double Twin/Double
Santa Cruz 5mins 4 star hotel Faja Grande 20mins

25 en-suite rooms and 1 suite rooms Furnas Spa Hotel Traditional stone merchant’s house 6 ensuite rooms;

(p28) Pousada Santa Cruz (p44)

This hotel is a much welcomed
addition to the islands. Opened in
September 2009 it is the first 4 star
hotel on Flores. The Hotel das Flores
has been built on the Boqueirao
promontory, just to the north of

the main town Santa Cruz, and has
spectacular views over the Atlantic and
Flores’ neighbour, Corvo.

017687 75672
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info@azoreschoice.com

« Swimming pool « bar  restaurant,
parking « laundry service « gym
« jogging area.

There are 26 en-suite rooms each with
air conditioning, mini bar, telephone/
internet and hairdryer. All the rooms
are on the first floor with balconies and
some have sea views.

2 suites available
3 nights

Located in the delightful village of Faja
Grande at Europe’s westernmost point,
Argonauta is surrounded by a paradise
of natural beauty and tranquillity. The
owner of this delightful house is a
resident Italian who has written many
books on the history of the islands

and walking in the Azores. The house
has a bohemian and homely feel with
original floral frescos from the 1930’s on
the walls and woodwork from a vessel
shipwrecked off Flores’ western reefs.
There is a guest lounge on the first floor
with TV, CD player, library and internet

Estrela do Atlantico (p46)

access. Delicious evening meals on
request though please note they are
expensive relative to local restaurants.
The location is wonderful, just a short
walk from the port and swimming area
and there are some great rock pools
close by. Walking to the North and
South of Faja Grande is spectacular.

There are 6 ensuite double rooms
available (bathrooms are quite small),
including 2 suites in the eaves of

the house.

“The best P!aoc fo §1'"av] at ‘the end

www.azoreschoice.com

Of 'H’IC WOV{OII. " Mr & Mrs V, Huddersfield




\/crq homc!v] and well cc(/viFFcoL Lviga and F"lcrlvigi
weve excellent. A¢ wag Flores... we loved it

Mr & Mrs D, Surrey

Via d’Agua

SELF CATERING

House per night,
Two Bedroom
House

Faja Grande 20mins
Traditional cottage 2 bedrooms
Casa do Monte (p36)

This traditional one storey cottage is owned by Pierluigi and Luisa from
Argonauta and is just down the road from this popular guesthouse.
You can either rent one room and then share facilities (see below) or
rent both rooms and have the house to yourself. The kitchen is well
equipped (and rustic!) with oven, fridge, BBQ and an old wood fire.
You also have use of a washing machine. Please note that the cottage
is reached by a narrow path (5om) from the road. There is no private
parking but there is lots of space in the village to park.

There are 2 double bedrooms, each with a private entrance and
ensuite bathroom. The shared facilities include a large garden, living
room (with TV, DVD, CD player and radio and a selection of DVDs and
CDs) and kitchen.

SELF CATERING SELF CATERING

L]
P l h House per night, House per night,
a e I rO One Bedroom Three Bedroom

Cottage House

Pretty studio cottage and traditional house with sea views

LOCATION Faja Grande

TRANSFER (APPROX) 20mins

CHARACTER Traditional cottage/house

ROOMS 2 houses: 1 bedroom studio cottage and 3 bedroom house
COMBINES WELL WITH Commodore Guesthouse (p84)

Owned by a lovely resident British couple, these houses consist of a tiny but cosy studio
apartment and a traditional three bedroom house. Centrally located in the village of Faja
Grande, they are close to shops, restaurants and the sea and enjoy wonderful views down
over the rooftops of the village to the ocean and the islet of Monchique, Europe’s most
westerly point. The cottage was comprehensively refurbished by local craftsmen in 2007
while the house has also been recently redecorated to retain period features.

Accommodation

Ideal for a couple, the studio cottage is open plan (20m?) comprising a sleeping area with
double bed at an upper level and well appointed kitchen, dining area and shower-room

at a lower level. Outside is a large private garden with BBQ. Access to a washing machine
and tumble dryer.Ideal for a family, the main house comprises three bedrooms, bathroom
(bedrooms 1&2 access the bathroom via bedroom 3), kitchen, sitting room and dining room.
Facilities include electric oven, gas hob, fridge-freezer, washing machine, tumble dryer, TV
and DVD player. Outside, is a private sitting and BBQ area shaded by a vine.

OAY0D B SFJ0TA



AZORES EXPLORER®

SELF CATERING

House per night,

Cuada

Nearest town Faja Grande (2kms) 20mins
Traditional village 16 cottages, 1 and 2 bedroom
Quinta Altamira (p37) 3 nights

On the west coast of the island, lies the lovely village of Cuada. Situated
on a small plateau near the coast, the village was almost abandoned
during the 1960’s as people emigrated to the US, leaving a virtual ghost
town. But now, many of the houses have been renovated and modernised
but in a traditional style, and the village welcomes people for a very
tranquil stay.

“I+ wag <o @;imL and

Cuada has no roads between the cottages and the car park for the village
is a 2-3 minute walk, along a winding cobbled path. The 16 houses

the vil !agc brll ?an’rlv}

VCOOV]Q’fYU&'f‘COI. » available are all equipped for self catering and each benefits from having
a stereo, TV, telephone, kitchen, either one or two bedrooms, living room,
Mr & Mrs C, Westminster bathroom and a patio with BBQ and garden furniture.

Each cottage is constructed of stone and decorated in a comfortable but
traditional manner. Car hire is definitely recommended as the village is
remotely located and has no shops. The nearest small shops are 5 minutes
drive or a 30 minute walk away.

BED + BREAKFAST

Commodore
Guesthouse

Cosy guesthouse on the Azores’ most
remote yet stunning island

LOCATION Vila Nova TRANSFER (APPROX) 5mins
CHARACTER Modern guesthouse ROOMS 6 ensuite
COMBINES WELL WITH Argonauta (p82) MINIMUM STAY 3 nights

This comfortable guesthouse is located Accommodation

2 minutes walk from the centre of There are three twin rooms and
Corvo’s only settlement, Vila Nova, and three double rooms all with private
offers guests a unique opportunity to bathroom and there is also a small
stay on the Azores’ smallest island. The lounge and breakfast room.
owners are originally from Corvo though

spent some time in the US before Facilities

returning to the island 17 years ago. « Lounge « Breakfast room

017687 75672 info@azoreschoice.com www.azoreschoice.com
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AZORES EXPLORER’

Lapa Palace

Lisbon 20mins

Palatial 19th century residence
109 ensuite; garden view, pool view, suites available

I s
e R S

BED + BREAKFAST

Room per night
Twin/Double
(Garden View)

Pocinho Bay (p68); Pousada Santa Cruz (p44)

By far the best hotel in Lisbon, the Lapa Palace is popular
with the rich and famous with guests including Catherine
Deneuve, Cher and Sting. It is located on a hilltop at

the heart of Lisbon’s most elegant Embassy district,
overlooking the Tagus river, amid lush tropical gardens
dotted with ornamental fountains and streams. Built in
1870 as the private residence of the Count of Valencas, it
has kept its typical Portuguese décor and offers guests a
tranquil and luxurious retreat in the heart of Lisbon.

Facilities

Italian restaurant « Piano bar - Outdoor heated
swimming pool - Sauna - Steam bath - Gym
Massage - Babysitting - Valet parking

017687 75672

Accommodation

There are 109 rooms including various suites all with air
conditioning, large marble bathrooms and broadband
access in the rooms. Rooms have marvellous views

of the gardens, the city and the river. Other facilities
include a gastronomic Italian restaurant, Piano bar,
Lapa Palace Wellness Centre with free of charge outdoor
and indoor heated swimming pool, sauna, steam bath
and fully equipped gymnasium. A wide selection of
massages and body treatments are also available. There
is also a babysitting service and private valet parking for
120 vehicles.

info@azoreschoice.com

www.azoreschoice.com
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AZORES EXPLORER®

BED + BREAKFAST

Room per night
Twin/Double

BED + BREAKFAST

Room per night
Twin/Double

Hotel Olissipo Janelas Verdes
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Lisbon 20mins 4 star hotel
24 ensuite; suites and superior rooms available

Hotel do Colegio (p26); Pousada Santa Cruz (p44)

In the heart of Lisbon ideally located just below the Castelo de Sao Jorge,
the Hotel Olissipo has one of the most impressive panoramic views of
Lisbon. The staff are friendly and helpful and the generous breakfasts are
delicious. The city can easily be explored with the help of the charming old
trams that wind their way through the hills of Lisbon and down to the lower
parts of the city. There is no restaurant in the hotel but the area offers an
excellent choice of restaurants and bars within walking distance.

Facilities
Breakfast room « Bar - Sitting room « Laundry service
Reception - Private garage

Accommodation

There are 24 ensuite rooms, including 2 suites and 4 superior rooms all
with air conditioning, cable TV, telephone and internet access, mini bar and
safe. Some rooms have a large sun terrace with lovely potted plants and
teak sun loungers.

Lisbon 20mins
Boutique hotel 29 rooms (twins and doubles)
Quinta do Mar (p30); Pocinho Bay (p68)

Janelas Verdes is a charming boutique hotel in the historic centre of
Lisbon next to the Museum of Ancient Art. This 18th century former
palace has a relaxing atmosphere which emanates from the small
waterfall in the lounge area giving it the feel of a Roman villa and is ideal
for a short break or honeymoon stay.

Accommodation

The hotel is tastefully decorated with delightful reception rooms, top
floor library, concierge, honesty bar, lounge (with views of the small
garden and the river Tagus) and garage. There are 29 rooms each with
double glazing, air conditioning, satellite TV (flat screen), telephone, CD/
DVD player, hair drier and safe.

017687 75672 info@azoreschoice.com www.azoreschoice.com



Bairro Alto Hotel

Bairro Alto district of Lisbon
20mins
A luxurious 5 star hotel in the heart of Lisbon
55 rooms (with triple glazing)
Pousada Santa Cruz (p44) and
Quinta das Mercés (p54)

The Bairro Alto district of Lisbon has become, in recent years, one
of the most popular areas of this historical city and the hotel is

in a perfect location to explore this vibrant part of Lisbon with its
café life, bars, restaurants and shopping. The hotel has recently
been renovated and is without doubt one of the most desirable
city centre hotels in the world.

Facilities

- Breakfast room - Restaurant - Bar - Open air roof top terrace
(with views to die for over the city!) « Air Conditioning - Cable TV
- Internet - Baby sitting service

Accommodation
51 triple glazed rooms and 4 suites.

AZORES EXPERIENCE®
L1cbon F/x()cricnocé

Sightseeing in Lisbon and surrounding areas by
motorbike and side car. Travelling as a passenger on a
motorbike and sidecar is a fun and exciting way to see
Lisbon and the surrounding countryside and has proven
very popular over the past few years. All the bikes are
fully insured, helmets are provided and driver/riders
keep to a maximum speed of 5okms/hr.

We have 4 trips for you to choose from; half day around

Lisbon or to Cascais along the coast road. A full day trip

from Lisbon to the Sintra Mountains (near Lisbon) and

a 2 to 3 hour tour of Lisbon at night. If you would like to
City activities know more about these and other Lisbon Experiences

please call us.

We have a wide range of other accommodation in Lisbon, and
tailored tours to other parts of Portugal can also be organised.

NO4SI1



CONDITIONS OF CONTRACT

Parties and Definitions

The Operator

Archipelago Azores Ltd. 1b Museum Square, Keswick, CA12 5DZ, which includes
the Operator's agents, its servants or employees.

The Client The lead name on the booking.

The Tour The holiday/trip offered in the brochure/website by the Operator.
The Contract

1) these Conditions of Contract

2) the brochure/website for the Tour for which the Client has booked

3) the tailormade itinerary

4) the Operator’s current “Dates and Prices” all of which are hereby
incorporated into and shall constitute the entire contract made between the
Operator and the Client. The Client agrees that the pre departure information
booklet sent to him after booking does not in any way constitute part of the
contract.

The Price The price of the Tour as set out in the Operator's brochure (Prices
From) are current at the time of booking or specified on the clients quotation,
if the Tour booked is part of the Tailormade programme.

Date of Departure The date of commencement of the Tour as set out in the
quotation agreed with the client.

Force Majeure Unusual and unforeseeable circumstances beyond the control
of the Operator, the consequences of which could not have been avoided, even
if all due care had been exercised which without prejudice to the generality
of the above shall include war, threat of war, riot, civil disobedience or strife,
industrial dispute, terrorist activity, natural or nuclear disaster, fire or adverse
weather conditions, technical or maintenance problems with transport and
changes of schedules or operational decisions of air carriers.

A) BOOKING CONDITIONS
1) Brochure/website Description

The contents of the brochure/website are based on knowledge and
information available to the Operator prior to publication of the brochure/
website and several months prior to the date of departure. No changes will be
made to the particulars contained in the brochure/website relating to the Tour
unless they are also clearly communicated to the Client before the Contract is
made with the Client or, if the changes are made after the Contract is made,
only with the agreement of the Client.
2) Deposit

Adeposit of £125 per person shall be sent by the Client to the Operator
with the completed Booking Form. The Client understands that any special
medical conditions, dietary requirements or needs must be made known to the
Operator when booking. The Operator cannot be held responsible in regard of
any loss, where the above medical conditions, dietary requirements or special
needs were not made known to the operator at the time of booking.
3) Acceptance of Deposit
The Contract between the Operator and the Client will be final and binding on
both parties with effect from the date that notification of acceptance of the
deposit has been sent by the Operator to the Client. Notice of acceptance, or
otherwise, will be given to the Client in writing within 21 days of receipt of the
Client's booking.
4) Balance of Payment
The client will pay the balance of the Price not later than 70 days before the
Date of Departure. This payment will be made to the Operator in the same
currency as the original deposit was made.
5) Transfer of Booking
If the Client wishes to transfer from the tour he has booked, to a tour with a
different Date of Departure, he must inform the Operator in writing as early as
possible. The Client agrees to pay all reasonable costs of the transfer, incurred
by the Operator. The Operator will endeavour to keep these costs to
a minimum. Transfer will be at the Operator's discretion.
6) Failure to Pay the Balance of Payment When Due
If the balance of the monies is not paid 70 days prior to departure, the
Operator may treat the Contract as cancelled by the Client, and retain the
deposit.
7) Cancellation or Alteration of the Contract
7.1 The Client acknowledges that payment for the Tour is an intrinsic part of
the Tour's income and contributes to the overall cost of equipment, running
costs, staffing, administration etc., and that the Operator will incur the largest
part of its costs before the actual date of departure. Cancellation by the Client
must be in writing.
7.2 If the cancellation is made by the Client not less than 7o days before the
Date of Departure, the deposit only will be retained by the Operator.
7.3 If the cancellation is made by the Client less than 70 days before the Date
of Departure, the Client will be liable to pay cancellation charges. The charges
are based entirely upon the date that written confirmation of cancellation is
received by the Operator. The charges are calculated as a percentage of the
Price of the Client's tour as detailed below:

Date of written  Tour cost Flight cost
notification cancellation charges cancellation
before depart  (excluding air fares)  charges
Upto70Days  Deposit only From
69-35days  40% 50% - 100%
34 — 0 days 100%

Note: If the reason for your cancellation is covered under the terms of your
insurance policy, you may be able to claim these charges. Please note
insurance premiums are non-refundable.
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7.4.1 The Operator will endeavour, at all times after a booking is taken, to
provide the tour booked by the Client. However, the Operator reserves the right
to cancel a tour up to 70 days before its scheduled Date of Departure. In such
circumstances, the Client will be entitled to:
a) an alternative tour of at least the same value, or lesser value with
the refund of balance or
b) If this is not available or acceptable by the Client, a refund of
all monies paid.
7.4.2 The Client accepts that it is reasonable for the Operator to cancel the
Tour up to 70 days prior to the Date of Departure if: a)cancellation is on the
grounds that the number of persons enrolled on the tour is less than the
number required for the tour. The minimum number of persons required for
each tour is three. This number may be reduced at the operators discretion.
b) cancellation is on grounds of "Force Majeure".
7.4.3 A cancellation by the Operator less than 70 days before the departure
date will only happen in exceptional circumstances, due to Force Majeure, and
after other reasonable alternatives have been exhausted.
7.5.1 If the Operator alters significantly any of the essential terms of the
contract, excluding the price, prior to 70 days before the Date of Departure, the
client shall be entitled to decide between:
a) withdrawing from the contract and being repaid all monies paid
by him under the Contract.
b) accepting an alternative tour of at least the same value or of a
lesser value with a refund of the balance.
) accepting the changes or alterations without compensation.
7.5.2 If the Operator alters significantly any of the essential terms of the
contract, excluding the price, 70 or less than 70 days before the Date of
Departure, the Client will be entitled to decide between 7.5.1a & b and in
addition will be entitled to a compensation payment from the Operator, to the
Client, (as liquidated damages), covering loss of enjoyment, inconvenience
and disappointment. The amount of compensation will be; between 69-14 days
before Date of Departure £30; within 14 days of the Date of Departure £45.
7.5.3 Alterations by the Client at any time after booking, will be implemented
by the Operator if possible, but no guarantee can be made of this, and any
alterations will be made entirely at the discretion of the Operator. The Client
will be informed before the alteration is implemented, of any fee that may be
applicable.
7.6 After the departure date, no refund for any unused portion or part of the
tour or services to be provided, will be given. If the Client of his own volition
makes any alteration to or departs from any portion or part of the tour, such
alterations or departure will be entirely at the Client's expense and liability.
8) Tour Price
The tour price can be subject to increase due to fluctuation in the exchange
rate and unexpected increased fuel costs. With these variations in mind, the
Operator reserves the right to increase the Tour Price at any time up to 70
days before Date of Departure. The Operator will absorb the first 2% of any
increase. Should the surcharge be more than 10%, the Client will be entitled to
cancel his tour and receive a full refund of all monies paid, excluding insurance
premiums. The Client must notify the Operator of this decision within 14 days
of receiving notice of surcharge from the Operator. The price of your travel
arrangements was calculated using an exchange rate of £1=1.137 quoted in
the ‘FT” on the 15th September o0g.

B) OPERATIONAL CONDITIONS

1) InThe Event of a Complaint and/or a Claim

In regard to a complaint or a claim, the Client agrees to the following
procedure.

1.1 The Client will ensure that at the earliest opportunity, any perceived failure
in the performance, or improper performance of the Contract, whether by the
Operator or its suppliers, is communicated to the Operator's Tour Leader, its
local representative or the operator, as applicable. The Operator and the Client
will then make prompt efforts to resolve the complaint; and

1.2 In the event of a claim for compensation, the Client agrees that any such
claims must be received by the Operator, in writing, at the address given in the
definition of Operator, within 30 days from the end of his tour.

1.3 The Client agrees that these provisions are reasonable and that any failure
by the Client to comply with them will, at the Operator's discretion, exclude any
rights arising out of this Contract.

C) EXTENT AND FINANCIAL LIMITS OF LIABILITY
1) The Operator shall be liable to the Client for the proper performance of the
obligations arising from the Contract, irrespective of whether such obligations
are to be performed by the Operator or by other suppliers of services
contracted by the Operator. However, the Operator will not be liable if such
failure to perform is attributable neither to any fault of the Operator nor to that
of another supplier of services, because;
1.1 such failure to perform is attributable to the Client, or
1.2 such failure being attributable to a third party unconnected with the
provision of the services contracted for is either unforeseeable or
unavoidable, or
1.3 such failure is due to a case of Force Majeure, or
1.4 such failure is due to an event which the Operator or the supplier of
services, even with due care, could not have foreseen or forestalled.

In the Cases referred to in sub-clauses C1.2, C1.3, C1.4 above, the Operator
will give prompt and appropriate assistance to a Client in difficulty.
2) The Operator's maximum aggregate liability under, arising from or in
connection with this contract shall be limited to a reasonable sum and in no
circumstances shall be greater than the Price. However, nothing in this Contract
shall exclude, restrict or limit the Operator's liability for death or personal
injury resulting from the Operator's negligence nor affect the Client's statutory
rights.
3.1 Subject to Clause C2 above, if any claim is made against the Operator by
the Client pursuant to sub-clause C1 above arising from the non-performance
or improper performance of services by the Operator or a supplier of services
other than the Operator, the Operator's maximum liability in respect of such

claim shall be limited to the amount to which the Client would be entitled to
receive as damages from the Operator or such other supplier of services under
applicable law (including relevant international conventions).

3.2 Ifany such claim as is set out in sub-clause 3.1 above is made, the
Operator reserves the right to claim in place of the Client against the relevant
supplier of services. In these circumstances, the Client hereby agrees to assign
to the Operator all his rights against such supplier in respect of the relevant
claim and the Operator will be subrogated to these rights.

D) COMPLIANCE WITH LEGISLATION

The Client will comply at his expense and his liability with all legislation,
visa requirements, immigration, customs and foreign exchange regulations
in connection with the Tour. Should there be any failure to comply or any
contravention by the Client of such laws, requirements or regulations and
subject to the provisions of this Contract, the Operator shall have the right
to require the Client to leave the Tour without recourse to refund or other
compensation.

E) TRAVEL AND CANCELLATION INSURANCE

The client accepts that it is a condition of booking that all persons travelling on
the Tour have adequate travel insurance (including, medical, personal accident
and repatriation in the event of illness, baggage, money and liability cover as
well as loss of monies paid in the event of cancellation).

F) ACCEPTANCE OF RISK

The Client acknowledges that there is an element of personal risk in
participating in the Tour. The Client accepts and consents to the personal risks
inherent in implementation of this Contract and accepts the limitations of the
Operator's liability set out herein as being reasonable. The Operator reserves
the right at any time to require the Client to produce a doctor's certificate
certifying that the Client is fit to participate in the Tour.

G) GENERAL CONDITIONS

1) Passport/Visas

The Client acknowledges that prior to Contract he has been given general
information on passport and visa requirements for the Tour and of the health
formalities required for the Tour, and knows of no reason that would cause the
Client to be unable to comply with these requirements.

2) Appropriate Law and Courts of Law

This Contract shall be construed in accordance with English law and the parties
irrevocably submit to the exclusive jurisdiction of the English Courts to settle
any disputes which may arise out of or in connection with this Contract.

3) Brochure/website Validity

Brochure/website validity is from November 2009. The brochure/website,
conditions of contract, and Dates and Prices replace all previous editions.

H) FINANCIAL SECURITY

1) The air holidays and flights in the brochure ATOL Protected since we hold an
Air Travel Organiser’s License granted by the Civil Aviation Authority. Our ATOL
number is ATOL 6059. For further information visit the ATOL website at www.
atol.org.uk.

2) Holidays without flights

In accordance with "The Package Travel, Package Holidays and Package
Tours Regulations 1992" all passengers booking with Archipelago Azores

are fully protected for the initial deposit and subsequently the balance

of all monies paid to us, including repatriation if required, arising from
cancellation or curtailment of your travel arrangements due to the liquidation
of Archipelago Azores.

There is no requirement for Financial Protection of day trips, and none

is provided.

A certificate detailing this cover will be given to the lead name on the ‘Booking’
as evidence of cover. Please ensure that you have been given the appropriate
certificate at the time of booking.

Consumer aware: — This insurance is only valid for passengers who book

and pay directly with/to Archipelago Azores Ltd. If you have booked and/ or
paid direct to a Travel Agent for a holiday with Archipelago Azores Ltd please
request proof of how the booking is secured as you should not receive an IPP
certificate of insurance from Archipelago Azores Ltd in this instance.

This Insurance has been arranged by International Passenger Protection
Limited and underwritten by Insurers who are members of the Association of
British Insurers.

PLEASE NOTE: The consumer must submit a claim form with 6 months of the
date of financial failure of the company. We cannot consider or pay claims
received after such date.

J) Credit cards
All credit card payments are subject to a 2% handling fee which is imposed
upon us by the credit card companies.

K) Privacy Policy
We do not store any credit or debit card details; all card information is
destroyed immediately after each transaction.

Copyright Archipelago Azores Ltd. November og.
Company Registered in England & Wales.

ATOL 6059

Company No. 3633568
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Accommodation

You will find that most hotels and guest houses in

the Azores have twin rooms rather than rooms with a
double bed. Sometimes it is possible to book a double
room, so please let us know if you would specifically
like this.

The accommodation we have selected covers a

wide range of tastes and includes many ‘Quintas’.

A Quinta is a farmhouse or manor house and these
have generally been carefully restored with the help of
government grants in an effort to encourage this type
of traditional but excellent quality tourism. As these
are houses and not purpose-built hotels, not all rooms
are identical and they are generally missing many of
the facilities you would usually find in a hotel, although
you can be assured of a friendly welcome and a more
relaxed atmosphere.

*Photographs of hotel rooms in the brochure reflect

a variety of room types and in some cases may be
superior rooms or suites. It is important to specify your
preferred room type when booking.

Azorean food and language

There are many pleasant cafés and restaurants (many
of which we list in the pre-departure information we
send you) on all the islands and prices are reasonable.
For dinner (with wine) allow £10-£15 per person,
although it can be done more economically.

Local beef, pork and chicken are readily available and
few dishes are highly spiced. Local fish is a speciality
and greatly varied. Azorean bread and cheese are
excellent and easy to find. Salads are fairly readily
available although often are quite basic and vegetarian
dishes are slowly starting to appear on menus. There
are small supermarkets in most towns and like all
shopping, prices are displayed and fixed.

If you do not speak Portuguese, you should not worry
about getting by in the Azores. Many Azoreans have
lived abroad for part of their lives and the young
people often speak excellent English. Learning a few
Portuguese phrases is always appreciated however,
and you can make friends quickly if you have a go —
our pre-departure information booklet contains some
phrases to get started!

Visas and passports

Visas are not needed by UK or EC passport holders. You
should check with your nearest Portuguese consulate
if you have a passport other than these. Check your
passport is valid until after your planned return date
and it is recommended that you take a copy of your
travel insurance policy for consultation in case of
emergency.

Time difference

The Azores are 1 hour behind UK time throughout the year.

Health

There are no special health formalities for visitors

to the Azores and local hospitals are well equipped,
should you be taken ill. Special fitness requirements
for tours (if any) are detailed in tour ‘dossiers’.

Money

Travellers cheques are expensive to cash but ATM
machines are common in most towns — remember

to take your PIN number for your ATM card though!
Credit cards are only accepted in larger restaurants and
shops so you will still need currency (Euros) for smaller
establishments.

Financial security

Holidays with flights:

The air holidays and flights in this brochure are ATOL
Protected, since we hold an Air Travel Organiser’s
License granted by the Civil Aviation Authority. Our
ATOL number is ATOL 6059. In the unlikely event of
our insolvency, the CAA will ensure that you are not
stranded abroad and will arrange to refund any money
you have paid to us for an advance booking. All our
flight inclusive holidays include the £2.50pp ATOL
Protection Contribution (APC). For further information,
visit the ATOL website at www.atol.org.uk.

Holidays without flights:

All holidays where flights have not been purchased
through Archipelago Azores will be protected under an IPP
(International Passenger Protection) insurance policy.

Flight prices

Our return flight prices to the Azores from the UK start
at £205 per adult in the winter and at £290 in the
summer including all UK and Azorean airport taxes.
However, prices can vary considerably depending on
the class available and the combination of islands
visited. This is especially the case in July, August and
September. International flights are all scheduled and
are with either TAP Air Portugal or SATA International.
Inter island flights are approximately £55 per flight and
are booked with SATA Air Azores. There are reductions for
children under 12 years of age on the date of departure.

Other UK departure airports

We can also arrange flights to the Azores (via Lisbon

or Oporto) from Liverpool, Bristol and Stansted with
the budget airlines and UK connecting flights from
certain regional airports to Heathrow and Gatwick.
These flights tend to be very restrictive and have to

be paid for when booking. Once booked they usually
incur 100% cancellation charges and the airlines charge
amendment fees.

Airport parking and hotels
We can pre book airport parking, hotels and lounges.
Please call for more information.

Guidebooks

Archipelago Azores recommends these useful
guidebooks to the Azores...

Landscapes of the Azores
by Andreas Stieglitz

136 pages, full colour, 24
maps. This handy guidebook
is geared more towards
walkers and those wanting
to tour by car with helpful
routes, large scale maps
and plans of main towns.

To order your copy (within
the UK) Post a cheque

for £14 (add 50p for first
class post) made payable
to ‘Sunflower Books’ to:
Sunflower Books, PO

Box 115, Exeter EX2

6YU, UK

Remember to include your name and
address and mention Archipelago Azores
when requesting your copy!

Azores Bradt Guide

248 pages, with some maps. This definitive
guide book of the Azores is full of helpful
information about these wonderful islands
and is a must for any traveller. It’s packed with
information on the history, geology, fauna and
flora of the islands.

To order your copy please call us or go to

www.bradtguides.com
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Getting to the Azores
It’s never been easier...

Via Lisbon

Flight connections from the UK are excellent. For example, in the summer you
can depart Heathrow at 08:30 in the morning and be on Sdo Miguel by 14:30 and
from Gatwick you can catch the 06:30 flight and be on Faial by midday. There are
daily scheduled flights via Lisbon to the Azores from Heathrow and Gatwick to
the islands of Sdo Miguel, Faial and Terceira. Flying time is around 2.5 hours for
each leg.

Direct flight

Alternatively, you can catch the weekly flight on a Saturday from Manchester

and Gatwick to the main island of Sao Miguel. Outbound from the UK, the

flight starts in Manchester, stops to pick up in Gatwick for 50 minutes and then
continues to Ponta Delgada. Returning from Ponta Delgada, the flight goes direct
to Manchester and then on to Gatwick. The direct flight time is 3hrs 3omins and
shrs 1omins with a stop.

Please also note the direct flight only has 160 seats (per flight) which tend to fill
up very quickly. These flights operate on Saturdays from 6th February to 27th
November 2010. It is possible to combine the direct flight with one leg via Lisbon.

*flight times and departure dates are subject to change and may be amended by the airlines after going to print.

#This flight originates in Ponta Delgada and goes to Manchester first, where passengers disembark or

Summer flights (June to September)*

Heathrow Daily Lisbon Sao Miguel  (2)
Heathrow Daily Lisbon Terceira (1)
Heathrow Daily Lisbon Faial (1)
Gatwick Daily Lisbon Sao Miguel (1)
Gatwick Daily Lisbon Terceira (1)
Gatwick Daily Lisbon Faial (1)
Gatwick* Sat Direct Sao Miguel (1)
Manchester # Sat Direct Sao Miguel (1)

Boston Direct Sao Miguel (1)
Boston Sun Direct Sao Miguel (1)
Boston Tue Direct Terceira (1)
Toronto Fri Direct Sao Miguel (1)

Winter flights (October to May)*

Heathrow Daily Lisbon Sao Miguel  (2)
Heathrow Daily Lisbon Terceira (1)
Gatwick Daily Lisbon Sao Miguel (1)
Gatwick Daily Lisbon Terceira (1)
Heathrow Mon, Wed, Fri, Sat, Sun Lisbon Faial (1)
Gatwick* Sat (Oct-Nov, Feb-May) Direct Sao Miguel (1)
Manchester* Sat (Oct-Nov, Feb-May) Direct Sao Miguel (1)

board (returning Gatwick passengers stay on board), the flight then continues on to Gatwick (Manchester Toronto Fr! (all winter) Wed (Oct-Apn) D!red SE_IO M!guel @
passengers have to wait in the departure lounge whilst the plane is refuelled and cleaned). The flight then Boston Fri, Tue (Oct-Apr) Direct Sdo Miguel (1)
returns to Ponta Delgada.

Getting around the islands Car Hire

X Air All nine islands are linked by the local airline (SATA Air Azores) whose
planes operate scheduled flights around the archipelago. They operate like buses
flying to one island, stopping for 20 minutes then flying on to another island,
making island hopping easy. Planes used are generally 64 seater twin propeller
ATPs.

i Ferries are fairly limited but it is possible to sail between Flores and Corvo,
between Sdo Miguel and Santa Maria and there is a good service around the
central group of islands, particularly between Faial, Pico and Sao Jorge.

ﬁ Car hire is available on most islands and we can reserve this for you.
Vehiclas are generally fairly new and range from super mini to people carrier.
Petrol is a little lower in price than the UK. The Portuguese drive on the right and
the Azorean roads although sometimes bumpy, are generally traffic free and fairly
well sign posted on main routes. Mopeds and bicycles are also available for hire
and a European style license (with photo ID) is required for all motorised vehicle
hire (or an old style license and passport).

ﬁ Taxis are an excellent way of getting around as many drivers speak English
and prices are very low compared to the UK. The vehicles are generally quite new
and of a high standard.

Q Bus services run on all of the islands and they are a very inexpensive
(though slow!) way to get around the islands. The best service is offered on Sao
Miguel where the main towns are linked 3 or 4 times a day. However, the service
is definitely designed for the locals rather than visitors, so if you want to see all
the sights, you might be better off hiring a car.

Unlimited mileage, delivery and collection to/from any part of the island,
local taxes, additional driver and CDW insurance. PLEASE NOTE All cars
have a collision damage excess of between €400 and €1400, however
this can be removed by paying an additional premium of between €10 and
€15 per day (wilful damage and driving under the influence of alcohol will
void your insurance). Not included: fuel, traffic fines, Personal Accident
Insurance (PAl —available when renting) and any refundable deposits.
Minimum rental period is one day and the minimum age is 23 (on some
islands this can be reduced to 18 with an additional payment).

Jan-May/Oct-Dec Jun-Sep

Model 3 days 7 days Model 3 days 7 days
A £108 f253 A f114 £267
B f124 £289 B f127 £296
C f133 £309 C £138 £322
D f151 £351 D fi171 £399

Example of cars in each model group:

Fiat Seiscento / Renault Twingo / VW Lupo
Fiat Punto / Renault Clio / GM Corsa
Citroen C3 / Toyota Yaris

Hyundai Accent / Daihatsu Jeep / GM Astra

o N w >

Automatics, convertibles, estates, larger cars
and MPVs also available on request.



The Azorean Climate
What can we expect?

A typical weather forecast in the Azores would be “3
seasons in one day”. This translates as “changeable”.
The islands enjoy a mild temperate climate throughout
the year and benefit from the Gulf Stream; a current
of warm water that heads north east from the Gulf of
Mexico. The average air temperature varies between
11 and 26°C depending on the time of year and the
surrounding ocean averages between 15 and 25°C.
Being so far out in the Atlantic, the islands are prone
to rainy days at any time of year, and without these
showers of course, you could not enjoy the beautiful
flora on the islands.

November to March
You can expect to have some bright sunny days, a few

wet and windy days and some overcast and cloudy days,

with average temperatures of between 11 and 17°C.

April to May and September to October

You can expect consistently warmer weather, brighter
sunnier days with average temperatures of between 11
and 24°C.

June to August

You can expect lovely warm sunny days with average
temperatures of between 15 and 26°C (with some days
reaching 30°C). It can be quite humid especially on the
coast or in areas where there is a lot of vegetation.

If you are looking for a beach holiday with guaranteed
sun, then the Azores are not the right destination for
you. However, if you are looking for a holiday where
visiting the beach is just one of many activities, then the
Azores might well be the perfect destination!

archipelogo
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We also offer adventure, activity and tailor
made holidays to Cape Verde...

We specialise in off the beaten track holidays to Cape

Verde by offering a wide range of interesting experiences.

You can go walking and mountain biking on Santo Antao,
try kite surfing and windsurfing on Sal, quad bike across
the sand dunes on Boavista, experience a guided ascent
of Mount Fogo, have a Capoeira dance class on Sao
Vicente and scuba dive from Santiago.

For our brochure or more information
on holidays to Cape Verde call

us on 017687 75684 or e-mail
info@archipelagocapeverde.com
www.archipelagocapeverde.com

Quality charter

The association of
independent
tour operators

AilO

THE ASSOCIATION
OF INDEPENDENT
TOUR OPERATORS

AITO is the association for independent and specialist
holiday companies. Our member companies, usually owner-
managed, strive to create overseas holidays with high levels
of professionalism and a shared concern for quality and
personal service. The association encourages the highest
standards in all aspects of tour operating.

Exclusive membership

AITO sets criteria regarding ownership, finance and quality
which must be satisfied before new companies are admitted
to membership. All members are required to adhere to a
code of business practice which encourages high operational
standards and conduct.

Financial security

An AITO member is required to protect money paid by
customers to the member for any holiday sold under the
AITO logo. This protection applies to customers who are

in the uk at the time of booking or to overseas customers
who have booked directly with the member. Members have
to comply with uk government regulations in this respect.
Members submit details of their bonding or guarantee
arrangements to the association on a regular basis.

Accurate brochures and web sites

All members do their utmost to ensure that all their
brochures and other publications, print or electronic, clearly
and accurately describe the holidays and services offered.

Professional service and continual improvements

All members are committed to high standards of service

and believe in regular and thorough training of employees.
Members continually seek to review and improve their
holidays. They listen to their customers and always welcome
suggestions for improving standards.

Monitoring standards

AITO endeavours to monitor quality standards regularly. All
customers should receive a post-holiday questionnaire the
results of which are scrutinised by the association.

Responsible tourism

All members acknowledge the importance of AITO’s
responsible tourism guidelines, which recognise the social,
economic and environmental responsibilities of tour
operating. Those demonstrating their achievements beyond
the pure acceptance of this principle are recognised by the
award of 2 or 3 star status.

Customer relations

All members endeavour to deal swiftly and fairly with any
issues their customers may raise. In the unlikely event that

a dispute between an aito member and a customer cannot
be settled amicably, AITO’s low-cost independent dispute
settlement service may be called upon by either side to bring
the matter to a speedy and acceptable conclusion.

Archipelago Azores Ltd is a member of the association of
independent tour operators. To contact the association, visit
www.aito.co.uk or call 020 8744 9280.






